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provided aCer the shipment.Paperback. Pub Date: November 2012 Pages: 311 Language: Chinese Publisher:
Higher Education Press College Tourism Management Professional Series textbooks: Front O?ice Management
(2nd edition) not only further enrich the content of textbooks. and also to adjust the content structure. to
supplement and update the Hotel Front O?ice Management Case perfect at the end of each chapter. Colleges
tourism management professional series of textbooks: Front O?ice Management (2nd edition) keep up with the
trend of the development of the hotel industry. the introduction of new management concepts and methods of
the hotel industry. and bold innovation. Journal of Tourism Management Major series of textbooks: Front O?ice
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of the organizational structure of the front o?ice section III. the design of the lobby of the total units of the
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