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(2nd edition) not only further enrich the content of textbooks. and also to adjust the content structure. to
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tourism management professional series of textbooks: Front O?ice Management (2nd edition) keep up with the
trend of the development of the hotel industry. the introduction of new management concepts and methods of
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Management (2nd edition) In the form of a manager of confusion in the chapter's first hotel managers are
concerned about the problem with the fit of this chapter. and the chapter aCer attach solicited from the
domestic and international hotel star hotel Group executives at the answer. The book can be used as a Hotel
Management undergraduate textbook. but also can be used as industry training materials. Contents: Chapter
Front O?ice overview of the status and role of the first section of Front O?ice and in section II of the main tasks
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O?ice Sta? Training Section III Section IV the the arrangements Section V antechamber employees of the sta?
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