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Anchor Academic Publishing Apr 2014, 2014. Taschenbuch. Book Condition: Neu. 220x155x8 mm. Neuware -
Consumerization - passengers toting their tablets, laptops, smartphones and e-readers on planes - has forced
airlines to re-think. Should they continue to invest heavily into Inflight Entertainment (IFE) systems, or just
concentrate on oBering Wi-Fi and power in the cabin The goal of this research was to define the IFE oBer of the
future. Four barriers that split the world into the three regions Europe, Asia and USA in terms of IFE
development were identified: the cultural, the commercial, the technological and the legal barrier. This book
focuses on Europe, which lags mostly behind with IFE out of these three regions. For example, as opposed to the
US, no major European airline oBers inflight Wi-Fi widely on its network, and in contrast to leading Middle
Eastern airlines none oBers inflight live TV or the usage of mobile phones without restriction, like on the
ground. The target was to define IFE from a consumer perspective. To capture the latter the author evaluated
consumer satisfaction methodologies and decided to go with the Kano approach, which categorizes
alternatives of a product or service, in this case IFE, in must-be, attractive and indiBerent elements. A
representative online survey revealed movies and power to be must-be, TV and Wi-Fi to be attractive and the
rest, e-books, music, games and duty free onboard, to be indiBerent elements of IFE. The majority of people
indicated that they would pay for movies and Wi-Fi but not for power supply, TV or other content. DiBerently
said, content-wise passengers only insisted in the supply of movies, for the rest they expected the airline to
provide Internet and power so they themselves could get the content. Further, sub-groups were analysed -
people within the sample with mutual...

R ea d The futur e of  Inf lig ht Enter ta inm ent in Eur ope, a ccor ding  to pa sseng erR ea d The futur e of  Inf lig ht Enter ta inm ent in Eur ope, a ccor ding  to pa sseng er
expecta tions: Why Air lines should em br a ce Consum er  Technolog y O nlineexpecta tions: Why Air lines should em br a ce Consum er  Technolog y O nline

Downloa d PDF The futur e of  Inf lig ht Enter ta inm ent in Eur ope, a ccor ding  toDownloa d PDF The futur e of  Inf lig ht Enter ta inm ent in Eur ope, a ccor ding  to
pa sseng er  expecta tions: Why Air lines should em br a ce Consum er  Technolog ypa sseng er  expecta tions: Why Air lines should em br a ce Consum er  Technolog y

 

 

http://www.bookshub.site/the-future-of-inflight-entertainment-in-europe-a.html
http://www.bookshub.site/the-future-of-inflight-entertainment-in-europe-a.html
http://www.bookshub.site/the-future-of-inflight-entertainment-in-europe-a.html


OOLTPRJ1IRAW \\ Kindle / The future of Inflight Entertainment in Europe, according to passenger expectations: Why...

Other Kindle BooksOther Kindle Books

Th e Tale o f  J emima Pu d d le- Du ck -  Read  it  Y o u rself  w ith  L ad y b ird :  L ev el 2Th e Tale o f  J emima Pu d d le- Du ck -  Read  it  Y o u rself  w ith  L ad y b ird :  L ev el 2
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, The Tale of Jemima
Puddle-Duck - Read it Yourself with Ladybird: Level 2, This is a gentle adaptation of the classic
tale by Beatrix Potter. Jemima...
Do w n lo ad  Do cu men t »Do w n lo ad  Do cu men t »

C alif o rn ia Versio n  o f  Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  toC alif o rn ia Versio n  o f  Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to
Early  C h ild h o o d  Ed u catio n ,  En h an ced  Pearso n  Etext w ith  L o o se- L eaf  Versio n  - -Early  C h ild h o o d  Ed u catio n ,  En h an ced  Pearso n  Etext w ith  L o o se- L eaf  Versio n  - -
A ccess C ard  PackageA ccess C ard  Package
Pearson, United States, 2015. Loose-leaf. Book Condition: New. 10th. 249 x 201 mm.
Language: English . Brand New Book. NOTE: Used books, rentals, and purchases made outside
of Pearson If purchasing or renting from companies...
Do w n lo ad  Do cu men t »Do w n lo ad  Do cu men t »

Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to  Early  C h ild h o o dWh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to  Early  C h ild h o o d
Ed u catio n ,  En h an ced  Pearso n  Etext w ith  L o o se- L eaf  Versio n  - -  A ccess C ardEd u catio n ,  En h an ced  Pearso n  Etext w ith  L o o se- L eaf  Versio n  - -  A ccess C ard
PackagePackage
Pearson, United States, 2015. Book. Book Condition: New. 10th. 250 x 189 mm. Language:
English . Brand New Book. NOTE: Used books, rentals, and purchases made outside of
Pearson If purchasing or renting from companies...
Do w n lo ad  Do cu men t »Do w n lo ad  Do cu men t »

Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to  Early  C h ild h o o dWh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to  Early  C h ild h o o d
Ed u catio n  w ith  En h an ced  Pearso n  Etext - -  A ccess C ard  Package ( Pap erb ack)Ed u catio n  w ith  En h an ced  Pearso n  Etext - -  A ccess C ard  Package ( Pap erb ack)
Pearson, United States, 2015. Paperback. Book Condition: New. 10th. 251 x 203 mm.
Language: English . Brand New Book. NOTE: Used books, rentals, and purchases made outside
of Pearson If purchasing or renting from companies...
Do w n lo ad  Do cu men t »Do w n lo ad  Do cu men t »

Tw o  Treatises:  Th e Pearle o f  th e Go sp ell,  an d  th e Pilgrims Pro f essio n  to  Wh ichTw o  Treatises:  Th e Pearle o f  th e Go sp ell,  an d  th e Pilgrims Pro f essio n  to  Wh ich
Is A d d ed  a Glasse f o r Gen tlew o men  to  Dresse Th emselu es By .  b y  Th o mas Tay lo rIs A d d ed  a Glasse f o r Gen tlew o men  to  Dresse Th emselu es By .  b y  Th o mas Tay lo r
Preach er o f  Go d s Wo rd  to  th e To w n e o f  Red in g.  ( 1624- 1625)  ( Pap erb ack)Preach er o f  Go d s Wo rd  to  th e To w n e o f  Red in g.  ( 1624- 1625)  ( Pap erb ack)
Proquest, Eebo Editions, United States, 2010. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.EARLY HISTORY OF
RELIGION. Imagine holding history in your hands. Now...
Do w n lo ad  Do cu men t »Do w n lo ad  Do cu men t »

 

 

http://www.bookshub.site/the-tale-of-jemima-puddle-duck-read-it-yourself-.html
http://www.bookshub.site/california-version-of-who-am-i-in-the-lives-of-c.html
http://www.bookshub.site/who-am-i-in-the-lives-of-children-an-introductio.html
http://www.bookshub.site/who-am-i-in-the-lives-of-children-an-introductio-2.html
http://www.bookshub.site/two-treatises-the-pearle-of-the-gospell-and-the-.html


SNHKCLWV44EX » Doc \ The future of Inflight Entertainment in Europe, according to passenger expectations: Why...

N ev er In v ite an  A lligato r to  L u n ch ! ( Pap erb ack)N ev er In v ite an  A lligato r to  L u n ch ! ( Pap erb ack)
Lucky Me Publishing, LLC, United States, 2015. Paperback. Book Condition: New. 229 x 152
mm. Language: English . Brand New Book ***** Print on Demand *****. NEVER Invite an
Alligator to Lunch! delivers a fun,
Sav e eBo o k »Sav e eBo o k »

A rt ap p reciatio n  ( trav el serv ices an d  h o tel man agemen t p ro f essio n al serv icesA rt ap p reciatio n  ( trav el serv ices an d  h o tel man agemen t p ro f essio n al serv ices
an d  man agemen t exp ertise seco n d ary  v o catio n al ed u catio n  teach in g materialsan d  man agemen t exp ertise seco n d ary  v o catio n al ed u catio n  teach in g materials
su p p o rtin g n atio n al p lan n in g b o o k) ( C h in ese Ed itio n )su p p o rtin g n atio n al p lan n in g b o o k) ( C h in ese Ed itio n )
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aMer the shipment.Pages Number: 146 Publisher: Higher Education
Pub. Date :2009-07-01 version 2. This book is
Sav e eBo o k »Sav e eBo o k »

U n p lu g Y o u r Kid s:  A  Paren t's Gu id e to  Raisin g H ap p y ,  A ctiv e an d  Well- A d ju stedU n p lu g Y o u r Kid s:  A  Paren t's Gu id e to  Raisin g H ap p y ,  A ctiv e an d  Well- A d ju sted
C h ild ren  in  th e Digital A geC h ild ren  in  th e Digital A ge
Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Unplug Your Kids:
A Parent's Guide to Raising Happy, Active and Well-Adjusted Children in the Digital Age, David
Dutwin, TV. Web Surfing. IMing. Text Messaging. Video
Sav e eBo o k »Sav e eBo o k »

L earn  em Go o d : Imp ro v e Y o u r C h ild  s M ath  Skills:  Simp le an d  EBectiv e Way s toL earn  em Go o d : Imp ro v e Y o u r C h ild  s M ath  Skills:  Simp le an d  EBectiv e Way s to
Beco me Y o u r C h ild  s Free Tu to r With o u t Op en in g a Textb o o k ( Pap erb ack)Beco me Y o u r C h ild  s Free Tu to r With o u t Op en in g a Textb o o k ( Pap erb ack)
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and
Sav e eBo o k »Sav e eBo o k »

Valley  Fo rge:  Th e H isto ry  an d  L egacy  o f  th e M o st Famo u s M ilitary  C amp  o f  th eValley  Fo rge:  Th e H isto ry  an d  L egacy  o f  th e M o st Famo u s M ilitary  C amp  o f  th e
Rev o lu tio n ary  War ( Pap erb ack)Rev o lu tio n ary  War ( Pap erb ack)
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.*Includes pictures *Includes accounts
of Valley Forge written by Washington and other generals
Sav e eBo o k »Sav e eBo o k »

 

http://www.bookshub.site/never-invite-an-alligator-to-lunch-paperback.html
http://www.bookshub.site/art-appreciation-travel-services-and-hotel-manag.html
http://www.bookshub.site/unplug-your-kids-a-parent-x27-s-guide-to-raising.html
http://www.bookshub.site/learn-em-good-improve-your-child-s-math-skills-s.html
http://www.bookshub.site/valley-forge-the-history-and-legacy-of-the-most-.html

	The future of Inflight Entertainment in Europe, according to passenger expectations: Why Airlines should embrace Consumer Technology
	Reviews
	THE FUTURE OF INFLIGHT ENTERTAINMENT IN EUROPE, ACCORDING TO PASSENGER EXPECTATIONS: WHY AIRLINES SHOULD EMBRACE CONSUMER TECHNOLOGY
	Other Kindle Books


