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language: English, abstract: Team ability and social competence
are crucial in the new economy. In the globalized world, where
the workforce is becoming increasingly diverse, working in
diverse teams is even more important. What the effects of
diversity on teamwork are and how the ability to work in diverse
teams can be trained are questions that the author is interested
to explore in this research paper. In doing so, Chapter I takes a
theoretical approach by starting to explain diversity in the
workforce as a trend as well as the types of diversity. Since
diversity has contrasting effects on teamwork, both
disadvantages and advantages are analysed in the third section.
In order to make use of the positive aspects of working in diverse
teams and still avoid or minimize the negative effect of
differences at the same time, diversity should be effectively
managed, which is discussed in...
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