
WP2ADNFTQEKK // PDF / Adoption of Electronic Banking in Ghana Banking System

 

Adoption of Electronic Banking in Ghana BankingAdoption of Electronic Banking in Ghana Banking
SystemSystem

Filesize: 5.48 MB

 

ReviewsReviews

Unquestionably, this is actually the very best job by any article writer. I have read and that i am
certain that i am going to planning to go through once again once more in the foreseeable future. I
realized this publication from my i and dad advised this pdf to find out.
(R usty Ha m ill Sr .)(R usty Ha m ill Sr .)

 

DISC L A IM ERDISC L A IM ER  | DM C ADM C A
 

http://www.bookshub.site/disclaimer.html
http://www.bookshub.site/dmca.html


3IW98IVMUUQH / PDF \\ Adoption of Electronic Banking in Ghana Banking System

ADOPTION OF ELECTRONIC BANKING IN GHANA BANKING SYSTEMADOPTION OF ELECTRONIC BANKING IN GHANA BANKING SYSTEM

To download Adoption of  Electr onic B a nking  in Gha na  B a nking  SystemAdoption of  Electr onic B a nking  in Gha na  B a nking  System  eBook, remember to click the
button below and save the ebook or have access to other information which might be relevant to ADOPTION OF
ELECTRONIC BANKING IN GHANA BANKING SYSTEM ebook.

GRIN Verlag Feb 2016, 2016. Taschenbuch. Book Condition: Neu. 210x148x3 mm. This item is printed on demand
- Print on Demand Neuware - Research Paper from the year 2014 in the subject Business economics - Banking,
Stock Exchanges, Insurance, Accounting, grade: A, Atlantic International University (School of Business and
Economics), course: Ph.D. Economics, language: English, abstract: Electronic banking (e-banking) has brought
about a revolution in the functioning of banks as it oEers major opportunities to banks and their customers.
This has made the transition to electronic banking a necessity for banks in order to be viable. Despite its
benefits, developing countries still lag behind in the adoption of electronic banking. This study therefore seeks
to examine the adoption of e-banking in the Ghanaian banking industry with Guaranty Trust Bank Ghana
Limited (GTBank) as the case study to identify the benefits, challenges and critical success factors for the
adoption of e-banking in the Ghanaian banking industry. The research made use of questionnaires and
interviews to collect data from staE and customers of GTBank. The results of the study indicated that e-banking
adoption was a business strategy taken by the bank in response to customer needs and the changing marketing
trends in the banking industry. The benefits, challenges and critical success factors of e-banking are also
identified and discussed. From the study it is obvious that tremendous benefitssuch as revenue generation,
improvement in productivity and eEiciency in service delivery and cost savings were derived from e-banking.
The lack of a solid technology infrastructure was identified as a major challenge of e-banking adoption in the
country. The study however revealed that there is a promising future for e-banking in Ghana.Some
recommendations to enhance the adoption of e banking in country are made based on this study. 52 pp.
Englisch.
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